
Architecture 
School 

(1995) 

DESIGN PROCESS 

EXPERIMENTATION / PROTOTYPING 

INTER-­‐DISCIPLINARY	
  
COLLABORATION	
  

INVESTIGATION OF LARGE, 
COMPLEX (Urban) PROBLEMS 

MS	
  in	
  Design	
  
	
  Theory	
  &	
  Methods	
  (1998)	
  

INFORMATION	
  TECHNOLOGY	
  
WEB-BASED 

COLLABORATION TOOLS 

WORK	
  PROCESS	
  ANALYSIS	
  

PROBLEM	
  DEFINITION	
  

CONTEXT IS 
EVERYTHING! 

TRADEOFFS	
  –	
  CONFLICT	
  
RESOLUTION	
  

DECISION-­‐MAKING	
  

BECHTEL  
(1997 – 2007) 

KNOWLEDGE 
MANAGEMENT  
(Tacit & Explicit) 

BUSINESS 
PROCESS 

Process 
Performance Six Sigma 

(2005-2007) 

Statistics 

Minimizing 
DEFECTS & WASTE LEAN 

Methodology 

Ph.D. 
(2005) 

Living Systems 
Theory 

Complexity & 
Chaos Theories 

Adaptive 
Leadership 

Feedback Loop 

Ecosystems 

BGI!
(2007-2010)!

TEACHING 
EXPERIENCE!

STRATEGIC THINKING!
STRATEGIC PLANNING!

SUSTAINABILITY!
ADAPTIVE 

STRATEGIES!

Self-organization 
Adaptation  
Emergence 

Identity 

Discovery 
Think Tank 

ProjectDX

(2007-2009)


Energy Efficiency 
Renewable
 Stormwater 

Management


Carbon 
Footprint


Social Media

Social Marketing


Community Engagement


Systems 
Thinking 

RESEARCH SKILLS 
CURIOUS MIND 

Behavior 
Change 

LOVE OF WORK 
DISCIPLINE 

PROJECT 
MGMT 

Org. Change 

Beatrice	
  Benne’s	
  Intellectual	
  Journey	
  (1995	
  –	
  2009)	
  


